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1. What is CENT$IBLE POWER? 

CENT$IBLE POWER is a voluntary program offered to Baldwin EMC members. If you sign up for 

CENT$IBLE POWER we will apply a monthly credit to your electric bill for allowing us to install 

and operate load management devices on the water heater, air conditioner and heating 

equipment in your home. 

2. Why do you want me to sign up for CENT$IBLE POWER? 

Load management will save your cooperative money, and as a result, save you money on your 

electric bill. When the demand for electricity on Baldwin EMC’s system “peaks” (reaches a high 

level due to extreme cold or hot weather) our cost of power is affected for 12 months. By 

reducing the amount of electricity used at these peak times, we keep our cost of electricity 

lower. These savings are passed on to all Baldwin EMC members. 

3. How does CENT$IBLE POWER work? 

The devices we install will cycle the connected equipment for a predetermined length of time. 

This will only happen when we have determined that we are going to reach a peak and send a 

signal to the CENT$IBLE POWER devices. 

4. Who can sign up for CENT$IBLE POWER? 

Any Baldwin EMC member who meets the following requirements may apply for the program: 

− Average monthly electricity use of 500 kWh (minimum) 

However, some types of heating and cooling units may not work with the CENT$IBLE POWER 

devices. Our installation technicians will let you know if you will be able to participate.  

5. What will I receive in return for signing up?  

You will also receive a credit on your electric bill each month as long as the load management 

device(s) are installed and your account is enrolled in the program.  

You may sign up for any one or all four of these options: 

Water Heater Winter Credit:  

$3.00 credit per month for each water heater connected (Nov – April) 

Water Heater Summer Credit:  

$2.00 credit per month for each water heater connected (May – Oct) 

Heating Credit: 

$2.25 credit per month for each heating unit connected 

Air Conditioning Credit: 

$2.25 credit per month for each air conditioning unit connected 
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When you enroll for the heating or air conditioning option you will receive a digital electronic 

thermostat enabled with website and mobile access to manage your settings. 

6. How long do I have to stay on the program? Can I change my mind at any time? 

You may cancel anytime. Your participation is voluntary and the credit is applied to your account 

monthly. However, if you decide to leave the program, you must wait seven months to sign up 

again. 

7. Do I have to be home to get started? 

Yes. Our service technicians will make an appointment with you to install the device(s). 

8. How long does it take to install the device(s)?  

It will take approximately one hour; longer if we are installing more than one CENT$IBLE POWER 

device. 

9. Who will install the device(s)?  

Baldwin EMC employees will install the devices. For certain installations professional 

contractors may be needed and usually will be accompanied by Baldwin EMC employees. 

Baldwin EMC employees carry employee ID’s; please ask to see them if you are uncertain of the 

identity of someone entering your home. 

10. If I change my mind, do I have to pay the money back? 

No. Any credit you have received is yours. 

11. How often will you cycle my water heater/air conditioner/heater?  

We will send a signal to the load management device only when needed – when we or our 

power supplier has determined we are going to reach a peak electrical load. Water heaters may 

be cycled year round. Air conditioners will only be cycled in the summer months (May through 

October), and heating units will only be cycled in the winter months (November through April). 

12. Will CENT$IBLE POWER save money on my power bill? 

Yes, CENT$IBLE POWER will save money in two ways: 

1) The CENT$IBLE POWER program will reduce the cost of power over time for all Baldwin EMC 

members by reducing the power cost adjustment (PCA). 

2) The credit on your bill will save you up to $9.50 per month (on an average home); even more 

if you have more than one water heater and more than one heating and cooling unit on the 

program.
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13. How long will the load management cycle last?  

During a CENT$IBLE POWER event, your air conditioning and heating will turn off for nine 

minutes and back on for 21 minutes at a time, for a cycle that will last no more than three hours 

in one day. Your water heater will turn off for at least 30 minutes and as long as three hours 

during each event.  

14. Will you cycle the air conditioner when it is hot outside? 

We will manage the air conditioning cycle only when we are about to reach a peak time of 

electrical demand on the Baldwin EMC system. In warm months (May through October) we are 

most likely to peak between the hours of 3 p.m. and 6 p.m. 

15. Will you cycle the heater when it’s cold outside?  

We will manage the heat cycle only when we are about to reach a peak demand on the Baldwin 

EMC electrical system. In cold months (November through April) we are most likely to peak 

between the hours of 5 a.m. and 8 a.m.  

16. What kind of load management devices will you install? 

A switch will be installed on the electrical line running to your water heater. In some cases, we 

may need to install additional equipment on the water heater to meet code requirements. A 

programmable thermostat will be installed on air conditioning and heating units, replacing your 

current thermostat. 

17. Can I change the thermostat settings? 

Yes. You will be able to change the temperature settings on the thermostat like you normally 

would. In addition, the Baldwin EMC CENT$IBLE POWER smartphone app will allow you to easily 

change your thermostat settings and turn your water heater on or off from your smart phone. In 

addition, the web version will allow you to program the thermostat settings online. NOTE: The 

programmable features of the thermostat can only be accessed online, not at the thermostat. 

18. What will you do with my thermostat when you replace it? 

We will leave your thermostat with you. We recommend you store it, in case you decide not to 

participate in the CENT$IBLE POWER program in the future. Baldwin EMC will not provide a 

replacement thermostat if you decide to leave the program, and you may want to reinstall your 

own. 
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19. How many water heaters or air conditioning/heating units can I have on the program?  

You can have as many water heaters, heating units and air conditioning units on the program as 

you have in your home, as long as we connect and operate each one with a CENT$IBLE POWER 

load management device.  Some limitations apply based upon the size and type of your 

equipment. 

20. Will I get the same amount for all the devices? 

Yes, you will receive the same credit on your electric bill each month for each water heater and 

each air conditioning or heating unit enrolled in the program. For example, if you have two 

water heaters enrolled in both the summer and winter program, you will receive a $5 credit 

every month for each water heater, a total of $10 per month credit on your electric bill. 

21. What if I run out of hot water?  

You will probably not even notice any difference in water temperature, much less run out of hot 

water. If your water heater is smaller than 50 gallons, we may not recommend installing the 

CENT$IBLE POWER device. The installing technician will advise you. If you experience a shortage 

of hot water after the device is installed, please give us a call and we will investigate the cause.  

Within 30 days after installation of the load management device, we will replace a defective 

water heater element or thermostat without charge. 

22. What if my air conditioning or heating unit isn’t working right with the CENT$IBLE POWER 

thermostat? 

We will give you a user’s manual when we install the thermostat. Please double-check the 

settings first. If the settings are correct, please give us a call and we will investigate the cause. If 

the CENT$IBLE POWER thermostat is working properly, you will need to call a licensed heating 

and air conditioning professional for service. 

23. Will the CENT$IBLE POWER devices collect any personal information? 

No. Only limited electric use information will be collected from this program, and it will only be 

used by Baldwin EMC to manage our wholesale power costs and to make sure the device is 

functioning properly.  

24. Do I have to report the credits from the CENT$IBLE POWER program on my tax return? 

No, these incentives are not taxable to our members. 
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25. Where can I find more information? 

Visit our website, www.centsiblepower.com, or give us a call at (251) 989-6247 or toll-free at  

(800) 837-3374. 

http://www.centsiblepower.com/

